
SMART EMS STARTER 

10 x Up to 10 licenses SMART EMS hosted by Welotec and valid for a trial period of 
3 months.*

Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included 
•	 For prices for additional service and support hours see table below

Support in the creation of a proof of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configurations

SKU: 9500SEMS0020 	 1.000 €

VPN SECURITY SUITE STARTER 

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included 
•	 For prices for additional service and support hours see table below

Support in the creation of a proof of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configurations

 SKU: 9500VPNSS010 	 1.100 €
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Software Starters



WITHOUT LTE 

1 x Welotec Edge Gateway EG500Mk2-A11001-000101	  WEG500100170

1 x Tabletop power supply EU - TB		   WIPC05000560

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: WEG500100240	 1.950 €

WITH LTE  

1 x Welotec Edge Gateway EG500Mk2-A11101-000101		   WEG500100160

1 x Tabletop power supply EU - TB		   WIPC05000560

1 x Premium dual antenna set LTE 		  9500ANT00020

•	 2 × 4G LTE High-Performance Antenna
•	 2 × antenna cable 3 meters
•	 2 × angle rail with magnetic holder and mounting screws

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: WEG500100250	 1.950 €

EG500 MK2 STARTERS
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Edge Gateway Starters



WITHOUT LTE 

1 x Welotec Edge Gateway EG603W Mk2		   WEG600100040

1 x Tabletop power supply EU - TB		   WIPC05000530

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: WEG600300110	 1.950 €

WITH LTE  

1 x Welotec Edge Gateway EG603L Mk2		   WEG600100050

1 x Tabletop power supply EU - TB		   WIPC05000530

1 x Premium dual antenna set LTE 		  9500ANT00020

•	 2 × 4G LTE High-Performance Antenna
•	 2 × antenna cable 3 meters
•	 2 × angle rail with magnetic holder and mounting screws

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: WEG600300090	 2.100 €

EG600 MK2 STARTERS
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Edge Gateway Starters



TK102L STARTER  

1 x Welotec TK102L  		 6912TK102L00

1 x Tabletop power supply EU - TB		   6912TK000100

1 x Premium single antenna set LTE  		  9500ANT00010

• 	 1 x 4G LTE High-Performance Antenna
• 	 1 x antenna cable 3 meters
• 	 1 x angle rail with magnetic holder and mounting screws

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: 9500SEMS0040	 1.300 €

WELOTEC TK525L-V3   

1 x Welotec TK525L-v3  		  6912TK525L03

1 x Tabletop power supply EU - TB		   6912TK000021

1 x Premium dual antenna set LTE 		  9500ANT00020

•	 2 × 4G LTE High-Performance Antenna
•	 2 × antenna cable 3 meters
•	 2 × angle rail with magnetic holder and mounting screws

SOFTWARE SERVICE & SUPPORT

10 x Up to 10 licenses SMART EMS and VPN Security Suite hosted by Welotec and 
valid for a trial period of 3 months.*

 Personal remote support with direct technical contact 
•	 Up to 4 hours of onboarding and 3 hours of further support included
•	 For prices for additional service and support hours see table below

Support in the creation of concept for scaling 
•	 Creation of a device configuration according to customer requirements 
•	 Security validation of customer’s device configuration
•	 Device provisioning at Welotec site (including configuration and onboar-

ding in SMART EMS and Azure DPS if required)

SKU: 9500SEMS0060	 1.350 €
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Router Starters



PREMIUM SINGLE ANTENNA SET LTE 

1 x 4G LTE High-Performance antenna		  67BMLPVM0025

1 x Antenna cable 3 meters		   6703LL195002

1 x Angle rail with magnetic holder & mounting screws	  6706MAG00623

SKU: 9500ANT00010 	 80 €

PREMIUM DUAL ANTENNA SET LTE 

2 x 4G LTE High-Performance antenna		  67BMLPVM0025

2 x Antenna cable 3 meters		   6703LL195002

2 x Angle rail with magnetic holder & mounting screws		   6706MAG00623

 SKU: 9500ANT00020 	 140 €

BASIC SINGLE ANTENNA SET LTE 

1 x 4G LTE Plug-on antenna 	  670602002549

1 x Antenna cable with bulkhead 1 meter		   A820FSMAMF11

SKU: 9500ANT00040 	 40 €

BASIC DUAL ANTENNA SET LTE 

2 x 4G LTE Plug-on antenna 	  670602002549

2 x Antenna cable with bulkhead 1 meter		   A820FSMAMF11

SKU: 9500ANT00030 	 70 €

4G LTE ANTENNA SETS
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Antenna Starters



SERVICES BILLINGINTERVAL COSTS

Technical support 
(if required): 
•	 Assistance with user questions 
•	 Processing of support tickets 
•	 Remote access via web or RDP soft-

ware

Per 15 minutes or part thereof  140 € / h

Solution Architect 
(if required): 
•	 Infrastructure design
•	 Network planning 
•	 Consulting

Per hour or part thereof		    180 € / h

Software Engineering
(if required): 
Customization and extension of the soft-
ware according to feature request

Per hour or part thereof 
only possible for projects/feature requests

 180 € / h
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Service and Support


